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Understanding the many benefits of 
Microsoft Certification 

 



Microsoft Certifications recognizes and validates real-world IT skills,  
supports the certified community by providing access to unique resources,  
and offers a life-long career path of IT skills development 

 

RELEVANCE 

Microsoft Certification 
reflects and validates 
real-world skills 

JOURNEY COMMUNITY 

Microsoft Certification 
adds value for job seekers, 
new and advanced skill 
building and upward 
career growth 

Microsoft Certification 
enhances relationships with 
Microsoft and IT peers 



Point 1: Being Microsoft Certified enables IT  & business 
practitioners to be more productive through enabling faster 
problem solving. 

Point 2: Being certified enables IT & business staff to work 
together better by providing a common framework of 
problem solving using Microsoft technologies. 

Point 3: Microsoft Certifications are performance-based, and 
ƘŀǾŜ ōŜŜƴ ǇǊƻǾŜƴ ǘƻ ƛƴŎǊŜŀǎŜ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ŜŦŦƛŎƛŜƴŎȅ ƛƴ ǘƘŜƛǊ 
job roles. 

 

Proof Points 



Point 1: Microsoft invests in ensuring its certifications are 
credible and valued in the marketplace, helping 
technology professionals get jobs. 

Point 2: Microsoft Certifications are relevant across all 
ǎǘŀƎŜǎ ƻŦ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ŎŀǊŜŜǊΣ ƘŜƭǇƛƴƎ ǘŜŎƘƴƻƭƻƎȅ 
professionals keep jobs. 

Point 3: Microsoft Certifications enable individuals to 
demonstrate their individual progression and grasp of 
the latest technologies. 

 

Proof Points 



Point 1: Microsoft Certification provides access to unique 
Microsoft resources, including a community of certified 
professionals. 

Point 2: Microsoft Certified Professionals (MCPs) share an 
ongoing connection through Microsoft-sponsored events, 
local user groups, and online forums. 

Point 3: Microsoft recognizes the contributions of its certified 
community by providing exclusive benefits only to certified 
professionals. 

 

Proof Points 





Microsoft Certifications are relevant to wide range of technologies across the 
entire spectrum of careers ς for entry level to seasoned professionals who 
have advanced in their careers many times. 

 







A 2009 study1 showed that Microsoft Certification helped organizations 
improve performance: 

ÅThe teams at the top tier of performance have between 40% and 55% of 
their teams certified on relevant Microsoft technologies and processes. 

Å75% of managers believe that certifications are important to team 
performance. 

Å66% of managers believe that certifications improve the level of service 
and support offered to IT end users/customers. 

ÅCertification reduces downtime by 20%.  

ÅCertified teams are 28% percent more productive.  

On organizations 

Source: Impact of Training on Network Administration: Certification Leads to Operational Productivity, Doc # 220563, Nov 2009 
 



Well-trained teams tend to focus on higher value-added 
activities such as planning, refining processes, and improving 
infrastructures. 

Training and certifications are necessary to maintain a high 
level of performance. 

On individuals 

Source: IDC, Impact of Training on Network Administration: Certification Leads to Operational Productivity, Doc # 220563, Nov 2009 



IDC surveyed more than 1,100 IT managers responsible for more 
than 3,000 teams1.  

ÅConcentration of certifications in a team is clearly linked to improved 
capability and team performance. 

Å¢ƻ ŀŎƘƛŜǾŜ άǘƻǇ ǘƛŜǊέ ǇŜǊŦƻǊƳŀƴŎŜΣ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǎƘƻǳƭŘ ǎǘǊƛǾŜ ŦƻǊ 
between 40% and 55% of the team certified in relevant technologies and 
processes. 

 

 

 

 
1. Source: IDC, Impact of Training on Network Administration: Certification Leads to Operational Productivity, Doc # 220563, Nov 2009.  

On IT managers 



Unscheduled downtime (lack of network availability) ς unscheduled 
downtime was about 20% lower at organizations with more certified IT staff. 
**  

Budget spent on external support for network management - Organizations 
with higher percentage of certified staff spent about 20% less on support 
costs for general network management. ** 

Budget spent on external support for network security - organizations with 
higher concentrations of certified staff spent about 30% less on external 
support for network security activities ** 

For network administration functions, "average" functional performance is 
achieved when 60% of the team members have a relevant certification ** 

 

On IT managers 

** Source: IDC, Impact of Training on Network Administration: Certification Leads to Operational Productivity, Doc # 220563, Nov 2009. 



Value and Impact 

 



Microsoft® Software Assurance for Volume Licensing is 
a comprehensive offering that helps organizations 
maximize the value of their software investment.  

With Software Assurance, customers have access to 
tools and resources that support organizational 
performance by helping to boost business productivity, 
align IT with business strategies, and get the most 
value out of their technology infrastructure.  

Software Assurance combines a broad range of 
benefits in one comprehensive program, supporting 
organizations as they deploy, manage, and support 
their software.  



Enables customers to have the 
latest Microsoft software 

Increases budget 
predictability and cost-

management while helping to 
improve operational 

efficiencies. 

Supports end-user 
productivity and contributes 

to employee satisfaction 
through training, employee 

purchase, and home use 
benefits. 

Furthers the capabilities of IT 
staff through robust training 
and partner service benefits.  

Helps increase uptime and 
helps improve productivity 

through deep product 
support benefits 



Boost 
Productivity 

ωImproved productivity with collaborative 
spaces and portals 

ωAccelerated data delivery 

ωImproved business insights 

Empower 
Workers 

ωProductive user experience 

ωImproved business process workflow and 
integration 

ωEnhanced data management 

Secure the 
Infrastructure 

ωImproved management and security 

ωOptimized desktop and server infrastructure 

ωEfficiencies through software virtualization 





Software Assurance Training Vouchers (SATVs) entitle 
Software Assurance customers to take technical training 
courses at no additional cost to their organization  

Training Vouchers benefit provides in-depth technical 
classroom training for IT professionals and developers. You 
receive a number of Training Days based on the number of 
qualifying Office and/or Windows licenses covered with 
Software Assurance. 

Only a Microsoft Partners with the Learning competency 
has the ability to redeem these training vouchers. 

https://partner.microsoft.com/global/licensing/volumelicensesoftwareassurance/40144774
https://partner.microsoft.com/global/licensing/volumelicensesoftwareassurance/40126975


Microsoft Learning Partners are companies with the proven 
expertise as a leading provider of comprehensive learning 
solutions for individuals and companies that use Microsoft 
technologies. 

Microsoft Learning partners are the only training providers 
that meet the Microsoft international standards of 
excellence and are authorized to provide technical training, 
using Official Microsoft Learning Products. 

Look for the Microsoft Partner Network Learning logo to 
ensure you are receiving training from a Microsoft Learning 
partner. 

 

 



Only a Learning Partner can provide you with: 

Training from Microsoft Certified Trainers (MCT): Microsoft Certified Trainers are 
product experts who meet stringent certification requirements and are the only 
individuals who are authorized to provide training based on Official Microsoft 
Learning Products. MCTs teach all Microsoft Certification classes that Learning 
partners offer. 

Official Microsoft Learning Products: Learning partners use Official Microsoft 
Learning Products that are designed in cooperation with the Microsoft product 
development teams that built the software. As a result, the materials come 
straight from the source. These products offer real-world scenarios and in-depth 
content for an unparalleled learning experience. 

Guaranteed customer satisfaction: Our Learning partners guarantee that you 
receive the best possible learning experience. 

Early access to new products: Before software is released, our Learning partners 
are provided with the materials to offer First Look Clinics and hands-on labs. 

Special offers and promotions: Our Learning partners can help you take advantage 
of special offers on training and certification. 



MS Gold Partner no longer exists 

wŜǇƭŀŎŜŘ ōȅ άtŀǊǘƴŜǊ DƻƭŘ /ƻƳǇŜǘŜƴŎƛŜǎέ 

Easier admin for partners 

Allows for specialization 



Streamline Solutions the way people do business 

Business 
Intelligence 

Unified 
Communications 

Enterprise  
Content 

Management 
Search Collaboration 

Office Business Application Services 

Secure, Well-Managed, Core Infrastructure 


